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Our offices 
To contact us, phone 1300 360 044 or email clientenq@pt.qld.gov.au. 

 Brisbane 
Trustee House  
444 Queen Street, Brisbane QLD 4000 
GPO Box 1449, Brisbane QLD 4001 
Phone: (07) 3213 9288  

Brendale 
170 South Pine Road, Brendale QLD 4500 
PO Box 5204, Brendale DC QLD 4500 
Phone: (07) 3142 1900  

Bundaberg 
Trustee House  
189 Bourbong Street, Bundaberg QLD 4670 
PO Box 860, Bundaberg QLD 4670 
Phone: (07) 4181 0800  

Cairns 
Trustee House 
27 Sheridan Street, Cairns QLD 4870 
PO Box 656, Cairns QLD 4870 
Phone: (07) 4040 7300  

Gladstone 
Trustee House 
66 Goondoon Street, Gladstone QLD 4680 
PO Box 5021, Gladstone QLD 4680 
Phone: (07) 4962 1100  

Ipswich 
Trustee House 
99 Brisbane Street, Ipswich QLD 4305 
PO Box 140, Ipswich QLD 4305 
Phone: (07) 3432 6611  

Mackay 
Trustee House 
18 Brisbane Street, Mackay QLD 4740 
PO Box 401, Mackay QLD 4740 
Phone: (07) 4969 4600  

Maryborough 
277 Alice Street, Maryborough QLD 4650 
PO Box 280, Maryborough QLD 4650 
Phone: (07) 4183 0900  

Mount Isa 
Trustee House 
18 Miles Street, Mount Isa QLD 4825 
PO Box 2000, Mount Isa QLD 4825 
Phone: (07) 4764 0500 

Redcliffe 
Trustee House 
165 Sutton Street, Redcliffe QLD 4020 
PO Box 131, Redcliffe QLD 4020 
Phone: (07) 3817 9100  

Rockhampton 
Trustee House 
67 East Street, Rockhampton QLD 4700 
PO Box 273, Rockhampton QLD 4700 
Phone: (07) 4999 3600  

Southport 
Trustee House 
66 Nerang Street, Southport QLD 4215 
PO Box 876, Southport QLD 4215 
Phone: (07) 5588 5333  

Sunshine Coast  
Suite 1-3, 20 Innovation Parkway, 
Birtinya QLD 4575 
PO Box 49, Buddina QLD 4575 
Phone: (07) 5314 1800  

Toowoomba 
Trustee House 
447 Ruthven Street, Toowoomba QLD 4350 
PO Box 139, Toowoomba QLD 4350 
Phone: (07) 4631 8100  

Townsville 
370 Flinders Street, Townsville QLD 4810 
PO Box 960, Townsville QLD 4810 
Phone: (07) 4753 0111 

mailto:clientenq@pt.qld.gov.au
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Outreach locations 

Our outreach locations and schedules for our Wills and EPA making service are as follows: 

Brisbane 
The Brisbane Office services eight venues around the metropolitan area each month: 

• Chermside Centrelink – third Friday of each month

• Cleveland Courthouse – Monday to Thursday each week

• Holland Park Courthouse – Tuesday and Thursday each week, and the first two Fridays
of each month

• Mitchelton Centrelink – Second and fourth Friday of each month

• Nundah Centrelink – first Friday of each month

• Toowong Centrelink – fourth Friday of each month

• Wynnum Courthouse – Wednesday each week

• Woodridge Centrelink – third Wednesday of each month.

Bundaberg 

The Bundaberg Office services one venue: Childers Courthouse – one Wednesday of each month 
(set around court sitting dates). 

Cairns 
The Cairns Office services three venues: 

• Mareeba Courthouse – one Wednesday each month (set around court sitting dates)

• Atherton Courthouse – one Monday each month (set around court sitting dates)

• Innisfail Courthouse – one Wednesday every two months (set around court sitting dates).

Ipswich 

The Ipswich Office services two venues: 

• Beaudesert Queensland Government Customer Centre – one Wednesday every two months

• Richlands Courthouse – one Wednesday each month.

Maryborough 
The Maryborough Office services three venues: 

• Gympie Courthouse – one Friday each fortnight

• Hervey Bay Courthouse – Monday and Tuesday each week

• Tin Can Bay RSL Sub Branch Inc. – one Tuesday every two months.

Mount Isa 
The Mount Isa Office services one venue: Cloncurry Courthouse. This community outreach service is 
delivered on an ‘as required’ basis. 

Redcliffe 
The Redcliffe Office provides an outside visitation service for people who would have difficulty in 
attending the Redcliffe Office. This service operates every Tuesday, and also on other days in cases 
where urgent visits are required.  
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Rockhampton 
The Rockhampton Office services three venues: 

• Yeppoon Courthouse – one Tuesday each fortnight

• Woorabinda – delivered quarterly based on demand

• Dululu – delivered quarterly based on demand.

Southport 
The Southport Office services three venues: 

• Beenleigh Courthouse – every Tuesday and one Thursday each fortnight

• Palm Beach Centrelink – one Thursday each fortnight

• Robina Centrelink – Wednesday each week.

Sunshine Coast 

The Sunshine Coast Office services three venues: 

• Nambour Courthouse – Thursday and Friday each week

• Caloundra Courthouse – one Friday each month

• Noosa Courthouse – one Thursday each month.

Townsville 
The Townsville Office services four venues: 

• Ayr Courthouse – one Tuesday each month (set around court sitting dates)

• Charters Towers Courthouse – one Tuesday each month (set around court sitting dates)

• Ingham Courthouse – one Tuesday each month (set around court sitting dates)

• Townsville Dispute Resolution Centre – one Thursday each month.

The Public Trustee also provides, where necessary, an outside visitation service for people who 
would have difficulty in attending the Public Trustee’s offices or outreach locations. Venues depend 
on individual client circumstances, but include hospitals, hospices, nursing homes, retirement villages 
and private residences. One Wills Officer is accompanied on each visit by another Public Trustee staff 
member to assist in witnessing Wills. 




