Acronyms 

ARMC
Audit and Risk Management Committee

CAAT
Computer Assisted Audit Techniques

CCC
Crime and Corruption Commission

CCSA
Certification in Control Self-Assessment
CFO
Chief Finance Officer
CFSA
Certified Financial Services Auditor 

CIA
Certified Internal Auditor

CISA
Certified Information Systems Auditor

CSC
Client Service Centre(s)

CSO
Community Service Obligation(s)

CPI
Consumer Price Index

eDRMS
Electronic Document and Records Management System

EPA
Enduring Power of Attorney

EMT
Executive Management Team

FTE
Full-time equivalent

HR
Human Resources

ICT
Information and Communication Technology
IT
Information Technology
OPG
Organisation Performance Group

PMO
Project Management Office

PTIF
Public Trustee of Queensland Investment Fund

QAO
Queensland Audit Office

QCAT
Queensland Civil and Administrative Tribunal

QGAP
Queensland Government Agent Program

SARAS
Study and Research Assistance Scheme
SDS
Service Delivery Statements
WH&S
Workplace, Health and Safety
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